
FSRA Issuing Pandemic Guidance

Dear Members,

Those of you who attended our May 12 Covid-19 Conversation will have heard that we (me, Tracy
Milner, John Barry and Nick Gurevich), met with FSRA reps on May 11. They asked for this meeting to
let us know that they will be issuing a guidance statement jointly to insurers and health service providers
in response to some of the issues we have raised with them and IBC.

FSRA did not go into much detail, but it seems likely to be an injunction to ‘play nicely in the pandemic
sandbox’ (my words, not theirs).  They will be asking all parties to practice flexibility vs strict adherence
to the SABs so that claimants are treated fairly and their needs are kept paramount. The guidance will
reinforce IBC’s request to use the designated attribution codes for telehealth which we and several
professional associations have raised concerns about. (BTW, we’ve heard unofficially that IBC has
indicated to at least one RHP that they can live with the approach of including an explanation in the
comments section of the OCF-18 and not use the IN (indirect) code and responded to the example of
compromising or confusing the clinical record when past practice has included telehealth.

FSRA said they have met with the insurers who represent 80-90% of the auto insurance market and have
heard all are making accommodations, with none having “no-telehealth” policies in place. We raised
again the broader issue that insurers must leave it to clinicians to determine when in-person vs telehealth
is appropriate and we spoke about our growing concerns that funding of PPE supplies for clients will be a
key issue as restrictions continue to lift. We told them that we would be re-polling our members about
insurer pandemic practices to see if there is indeed a positive trend line and other emergent issues, and
offered to share this data with them.

We do not know when the guidance will be issued but my guess it will be within the week.

Fingers crossed that it will at least provide HSPs with more leverage in disputes with insurers.

Watch this space for follow-up polling data gleaned on the pandemic issues from our May 12 attendees.

All of us here at ORA HQ wish you a safe and satisfying long weekend!
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