
Enough is enough: Increase the PSG rates!

Dear members,

Happy Friday.

Attached is the letter we’ve just sent to FSRA requesting a long-overdue increase to PSG rates.

We look forward to having you with us for next Tuesday afternoon’s Covid-19 Conversation at
2pm with Oatley Vigmond AB Specialists Michelle Baumann and Colleen MacDonald.

Have a great weekend and stay tuned,

Laurie Davis, Executive Director

Telephone: (705) 957-4733
51 Sophia Street, Peterborough, ON K9H 1C9

Attachment on following page



Ann MacKenzie, Senior Manager, Policy Interpretation

Stuart Wilkinson, Director, Policy Auto & P/C

Copied to:

Tim Bzowey, Executive Vice President, Auto/insurance Products, FSRA

Cobi Lechem, Senior Policy Advisor, Office of the Minister of Finance

Sent via email

RE: DEFERRAL OF AIR FILING, FINANCIAL BURDEN & PSG RATES

June 19, 2020

Dear Ann and Stuart,

The ORA was pleased to see the Guidance from FSRA on SABs claims during the pandemic and

we hope to see corresponding improvements to insurers’ claims handling processes. We were

thankful to see that the AIR filing deadline has been further extended to August 31, 2020 and

appreciate the gesture of recognizing the financial stresses of healthcare providers at this time.

The pandemic has brought about severely decreased revenues simultaneous to extraordinary

cost increases. Health service providers (HSPs) have had to make investments in and expansion

of telehealth platforms, reconfigure clinic spaces, undertake training and reshaping of practices

for telehealth delivery, and absorb steep administrative cost increases related to billing, policy

and practice changes. Most recently, the sourcing and cost of PPE needed to resume or

maintain in-person treatment has added an exponential expense. PPE costs have risen

dramatically and there is no end in sight to those climbing costs. To limit virus spread and meet

physical distancing guidelines clinics have dramatically reduced the volume of patients treated

per hour and incorporated cleaning and sanitizing between patients. Additionally, many

licensed HSPs are experiencing significant costs related to processing and paying for goods or

services that clients require that are sourced from non-licensed vendors/providers. Since the

last modest increase to the PSG in 2014 we have seen continuous increases in regulatory costs.

In addition to FCSO/FSRA licensing we have had to respond to Information and Privacy

Commission requirements that drive further investment in IT, training, education, and

administration. Staff compensation in other healthcare sectors is tied to annual increases. Our



frozen rates make it impossible to stay competitive for human resources, leading over time to

less experienced personnel in the sector.

As the world continues to evolve and costs escalate, our sector is unable to respond. An

increase to the PSG rates is long overdue and now desperately needed.

Please let me know if we might meet to discuss this and if there is any further information, we

can provide to facilitate discussion and decision-making at the earliest opportunity.

Sincerely,

Laurie Davis

Executive Director


